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You said, we did

Thank you to the 93 patients who completed our patient survey in June 2026.

We introduced dedicated

n g
Waiting times can be nursing schedules

longer than expected.” _ ,
Nursmg care now has its own

“Appointment times are not appointment times, helping our
always kept.” doctors and nurses run more on
time and reducing your wait.

Our fees are now clearly
displayed

Provide a better gu1de on You can see our full fee schedule

fees.” on the poster at front reception
and on our website,
mcmcgp.com.au.

What you told us we do well

93% 94% 95%

Overall satisfaction Would recommend us Respect shown to patients

Your feedback helps us improve. Please share your thoughts any time using the
feedback form at reception.



